
Town of Discovery Bay Cross-Connection and 
Backflow Prevention - Frequently Asked 

Questions (FAQ’s) 
 

1. What is a cross-connection? 
A cross-connection is any temporary or permanent connection between the public water 
system (or your home/business drinking water system) and a source that may contain 
non-potable water or other substances. Examples include connections to auxiliary water 
supplies, cooling systems, irrigation systems, garden hoses submerged in pools or 
chemical containers, water spigots or hoses at boat docks, and other piping 
arrangements that might contaminate your drinking water if a backflow occurs. 

2. What is backflow and how does it happen? 
Backflow is the undesirable reversal of water flow, allowing contaminated water or other 
substances into the drinking water pipes in the street or your home/business from 
external sources. It can occur in two primary ways: 

• Back-pressure: When the water pressure on your property (from pumps, elevated 
tanks, etc.) is higher than the water pressure in the pipes in the street. 

• Back-siphonage: When a vacuum or negative pressure occurs (often due to a 
water main break, heavy hydrant usage, or fire department operations), creating 
suction that pulls contaminants into the water pipes in the street. 

3. Why is preventing cross-connections and backflow important? 
Any backflow event has the potential to introduce contaminants into the public water 
supply, making water unsafe to drink for everyone in our Town. California mandates 
public water suppliers—including Discovery Bay—to implement and enforce cross-
connection control programs to protect public health and comply with state law. 

4. What types of properties are required to have backflow prevention assemblies? 
All commercial, irrigation, institutional, industrial, and multi-family residential properties 
must install approved backflow prevention devices. Certain single-family residential 
connections may also be required, especially if they pose specific hazards (e.g., 
irrigation wells, pools, fire sprinkler systems, or near waterways). 

5. How can residents prevent cross-connections in their homes? 

• Never submerge the end of a garden hose in a pool, tank, lake/delta, or 
container. 



• Ensure any connections to other water sources are reviewed and separated as 
required by law. 

6. Who is required to install a backflow device? 
Property owners are required to install, at their own expense, approved backflow 
prevention devices on all service connections where there is or might be a cross-
connection, as determined by the Town’s hazard assessment, in accordance with the 
Cross-Connection Control Policy Handbook (CCCPH). Devices must meet American Water 
Works Association (AWWA) standards or those set by regulatory agencies. Installation 
must be carried out by a licensed plumber within the timeframe specified in the Town’s 
notification.  
 
7. What are the responsibilities regarding backflow prevention device testing, 
maintenance, and recordkeeping? 
Testing: All backflow prevention devices must be tested upon installation, annually 
thereafter, or more frequently if required by the Town, by a certified tester. Test results 
shall be submitted to the Town within 30 days of testing. Residents must ensure 
backflow prevention assemblies are in proper working order at all times.  

Maintenance: It is the responsibility of the property owner to maintain backflow devices 
in proper working condition at all times. Any defective device must be repaired or 
replaced within 30 days of notification, or sooner as required by the Town. 

Recordkeeping: Records of installation, testing, and maintenance shall be submitted 
and maintained by the Town for at least five (5) years as required by the Cross-Control 
Connection Policy Handbook (CCCPH).  

8. What happens if a cross-connection hazard is found and/or regulations are not 
followed? 

• Water service may be discontinued immediately for unresolved cross-connection 
hazards, especially those threatening public health. 

• The Town is legally required to enforce these standards—failure to comply can 
lead to fines, service disruption, and legal action. 

• The State may issue compliance orders, and residents who refuse corrective 
action may face mounting penalties. 

9. Why does the Town of Discovery Bay outsource cross-connection services? 
The Town partners with specialized service providers (currently HydroCorp) to ensure 
compliance, program management, public communication, and efficient hazard 
assessment. Outsourcing reduces costs, regulatory risks, and administrative burdens 
for both the Town and residents, while maintaining high standards of water safety. 



10. Why am I getting a Cross Connection Control Survey Appointment Request 
Notice for my address?  
You are receiving a Cross Connection Control Survey Appointment Request Notice for 
your address because the Town of Discovery Bay is required by California state law to 
maintain a safe public water supply by identifying and preventing possible cross-
connections, which are points where contaminants could enter the drinking water 
system. 
 
The State Water Resources Control Board has adopted strict standards that require 
local water systems to periodically assess properties for potential hazards. This process 
includes scheduling on-site surveys to: 
 

• Identify any plumbing or irrigation connections that could allow non-drinking 
water, chemicals, or other substances to enter the public water supply through 
backflow. 
 

• Confirm your property is in compliance with state-mandated cross-connection 
and backflow prevention regulations. 
 

• Ensure the continued safety and health of the entire community’s water supply. 
 
These routine surveys are part of the Town’s compliance program and public health 
protection efforts. If a hazard is found, the surveyors will explain the next steps. Regular 
assessments also help Discovery Bay avoid significant state fines and ensure 
uninterrupted water service for all residents. 
 
11.  What if I do not comply with the Notice to make an appointment and have my 
property surveyed? 
The Town is legally required to enforce these standards—failure to comply can result in 
fines, service disruptions, and legal action. 

12. What if my property is identified as a high risk? 
Water service will be temporarily suspended until the appropriate backflow prevention 
device is installed and tested. Failure to comply with this requirement could result in 
fines according to Town Ordinance No. 7 and applicable State Regulations. 
 
13. Who do I contact with questions or if I need a test for my backflow prevention 
device? 
Contact the Town of Discovery Bay at 925-634-1131 for program details and compliance 
requirements. 
 
14. Where can I learn more about state regulations? 
See the California State Water Resources Control Board’s Cross-Connection Control 
Policy Handbook for regulatory details (State Water Resources Control Board)  

https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/cccph.html 

https://www.waterboards.ca.gov/drinkingwater/certlic/drinkingwater/cccph.html
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/cccph.html


 
15. Where can I read the Town’s Ordinance? 
The Town Ordinance No. 7 can be found on the Town’s website.   
https://todb.ca.gov/ordinances-for-the-town-of-discovery-bay#docaccess-
1e0e81503b4d5ac0d44ab70818df5525d4be3cadb2eee1f9176fb6f9128c8529 
 
16. SAMPLE Cross-Connection Appointment Request Notice. 
Letter Notice #1 
 

 

https://todb.ca.gov/ordinances-for-the-town-of-discovery-bay#docaccess-1e0e81503b4d5ac0d44ab70818df5525d4be3cadb2eee1f9176fb6f9128c8529
https://todb.ca.gov/ordinances-for-the-town-of-discovery-bay#docaccess-1e0e81503b4d5ac0d44ab70818df5525d4be3cadb2eee1f9176fb6f9128c8529

